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The way we work is rapidly changing…
Over the last decade, technology has turned conventional business models on their head. 
The arrival of superfast internet, in particular, has helped break down traditional barriers to 
growth and is giving organisations access to new possibilities.

Technology is an enabler - and that’s exactly what we try to show our customers. Whether they 
allow you to deliver a first-class customer experience, or help streamline your supply chain, 
our solutions are designed to help your business grow.

Whilst Daisy has always had a strong heritage and excellent track record in delivering 
telecoms services, more recently we’ve added to our capabilities, enabling us to support 
your business with whatever it needs.

But we know how busy you are, which is why we pride ourselves on delivering value-adding 
products that are easy to buy and simple to use. Doing this enables you to concentrate on 
what you do best – running your business.

So whether you need a new smartphone, telephone line, or even an IT support and business 
continuity plan, take a look through our portfolio to see how we can help you become a 
successful, modern business.

Dave McGinn
Managing Director

https://daisygroup.com/executive-board


67%
want greater efficiency and cost savings 

65%
embrace technological innovations  

44%
listen to their customers 

42%
want to stay ahead of the competition

Key drivers for digital transformation among SMBs

Stats from Digital Transformation Survey commissioned by Daisy Group 2016. 



Foundations of a digital business

When businesses think of digital they often think about digital media, social software, big data and the internet of 
things (IoT). But these are just the visible technology innovations. Behind these, there are foundations and 
infrastructure fundamentals that need to be in place to enable change.

Our end-to-end capability gives you the technological foundations to help overcome the common business challenges 
you face.

We help businesses build, manage 
and ensure the continuity of their 
technology and communications 
infrastructure.

In today’s digital economy, businesses 
rely on their IT and communications 
infrastructure more than they ever 
have.It is too important to fail. The 
cloud brings new opportunities, but 
also creates new complexities. Trust 
our 30 years’ experience in design-
ing, building, running, protecting and 
recovering IT infrastructures to help 
you transform your business’ agility, 
scalability and reliability.

We help businesses to build and 
protect the networks that connect 
their data, devices and people.

A modern digital business needs a 
secure, high-speed, high quality end-
to-end network. In fact, the network is 
the platform on which everything else 
depends. It connects your business 
to your people, your customers and 
your cloud environments. Create a 
digital-ready network with Daisy.

We help businesses to empower  
and enable an ever more mobile 
workforce.

For modern businesses, fine margins 
make a big difference. Being slightly 
faster to return a quote, slightly 
quicker to respond to a customer 
demand, able to work slightly longer 
on a key initiative – it’s all about 
getting slightly more out of each day. 
For your team members, these are 
the things that mark the difference 
between success and failure. And 
that’s what a well-equipped, agile 
workforce can bring. Daisy can help 
you build and deliver a user-centric 
plan.

Always on Infrastructure Connect & ProtectAgile Workforce
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Lines & Calls
Whether you’re looking for cost-effective phone lines or 
advanced call handling features and disaster recovery 
options, we’ll make sure you never miss a call to help 
keep your business talking.

Our capabilities include:

•  Business lines and calls packages
•  SIP trunking
•  Inbound solutions and audio conferencing

We work with…

Why Daisy?

•  Tailored solutions – competitive packages suitable 
    for all types of businesses
•  Cost savings – FREE calls from your landline to your 
    mobile*
•  24/7/365 support – assistance from our award-
    winning service teams

The upgrade to our telecoms has significantly 
improved the way we interact with our patients. 
The ability to route patients through to the correct 
departments makes much more efficient use of 
staff time, and reduces frustration amongst those 
who previously struggled to reach us during peak 
times.

Alex McPhail, Office Manager at Ashwell Medical Centre

Click here for more information >

* If both landline and mobile are taken from Daisy
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Mobile
Business is no longer confined to the office. But creating 
a mobile workforce is pointless unless you can effectively 
control it. Our MyAccount platform makes it easy for you to 
manage your mobile fleet, set usage caps and much more. 

Our capabilities include:

• Business contracts and tariffs
• Handsets, hardware and accessories
• Mobile device management (MDM)

Click here for more information >

We really liked the technology Daisy could offer us
and the Vodafone network has proved to be very 
effective. The level of service delivery was very quick 
and our mobiles arrived with the SIM cards already 
inserted and username details included.

Richard Kelly, IT Operations Director at Accrington 
& Rossendale College

Why Daisy?

•  Impartial advice – we are one of the UK’s largest 
    independent B2B mobile providers
•  Strong network relationships – unrivalled tariff 
    packages from the most suitable carrier
•  Simplicity – combine multiple tariffs with separate 
    networks on one monthly bill

We work with…
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Your internet connection shouldn’t hold you back. 
Empower your business to grow by embracing digital 
opportunities made possible by our superfast broadband, 
fibre or leased line solutions.

Our capabilities include:

•  ADSL and fibre broadband
•  Ethernet
•  Wide Area Network (WAN)
•  Point-to-Point (P2P)

Connectivity

Why Daisy?

•  Independent – we are carrier agnostic so we
    can get you the best connection and price
•  There when you need us – SLAs backed by 24/7/365
    UK-based support
•  Defence against cybersecurity threats – DDoS 
    protection included and firewall services available 

Click here for more information >

The difference the leased line has made to the 
school has been nothing short of amazing. So 
much so that Bungay High School is about to 
become one of the first schools in Suffolk to 
move our entire infrastructure to the cloud.

Rick Hekkenberg, IT and Network Manager at 
Bungay High School
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WiFi is no longer a luxury - it’s an expectancy. Provide 
your customers, visitors and staff with the seamless 
wireless experience they expect through either our 
public-facing or internal solution.

Our capabilities include:

•  Public-facing captive WiFi portal
•  End-to-end wireless solution
•  Content filtering system

WiFi

Why Daisy?

•  End-to-end capabilities – from design and installation, 
    to support and maintenance
•  Captive portal – capture customer data and turn WiFi 
    from a cost into a source of revenue  
•  Tailored solutions – we can provide deployed-only or 
    fully-monitored solutions

Click here for more information >Click here for more information >

The WiFi has been particularly well received by 
our visitors. I think free WiFi is now seen  as 
more of an expectation than a luxury, and as 
some people spend the full day with us, I think 
it’s vital that we can provide them with free 
internet access.

Audrey Jones, Finance Manager at Rosslyn Chapel
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Break down barriers and fuel productivity by merging
your communications platforms into one. On-premises or 
cloud-based, our solutions ensure you remain contactable 
at all times – no matter what device you use. 

Our capabilities include:

•  Hosted VoIP
•  Telephone systems
•  Video conferencing, IM and presence 

UC&C

Click here for more information >

Why Daisy?

•  Flexibility – we can offer bespoke private or shared 
    environment solutions
•  Choice – communicate with customers in a method 
    that suits them (voice, SMS, video) 
•  End-to-end capabilities – we utilise our own network, 
    data centres and skilled engineers

I had no idea what a hosted VoIP telephone 
system was prior to speaking to Daisy. But  
our account manager was really helpful and 
explained it so simply that the cost benefits 
were soon very clear.

Simona Tocco, Facilities and Building Manager  
at The Handel House Trust

We work with…This is an interactive guide. 
Use the navigation menu 
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Equip your staff with access to the tools needed to  
collaborate and work better with colleagues, partners and 
customers. Hosted in the cloud, Office 365 ensures they can 
work efficiently from any device, anywhere and anytime.

Our capabilities include:

•  Office 365 packages
•  Skype for Business
•  Exchange Online

Office 365

Click here for more information >

Why Daisy?

•  Microsoft Gold Partner – we have the skills to find a 
    low-cost plan to suit your needs
•  End-to-end solution – we can also provide the device 
    and connectivity you need
•  Expert guidance – we’ll guide you through the
    potential deployment and migration scenarios

From a productivity standpoint you can be 
anywhere and that’s the key – it doesn’t matter 
where you are, you don’t have to stop making 
decisions and you don’t have to stop making 
things happen effectively. It makes meetings 
meaningful and useful.

Andy Pettigrew, Executive Director at Pertemps
People Development Group
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The cost of unplanned downtime can cripple some 
organisations. But in the event your technology does stop 
working, rest assured our maintenance packages will resolve 
the problem quickly to help get you back up and running.

Our capabilities include:

•  Telephone system maintenance
•  Desktop PCs and laptop maintenance
•  Server maintenance
•  Printer maintenance

Break-fix maintenance

Click here for more information >

Why Daisy?

•  Scale – we are the largest provider of multi-vendor 
    maintenance in the UK
•  300+ engineers – capable of reaching 97.5% of UK 
    businesses within the hour
•  Flexibility – we can offer four service levels to meet 
    your specific requirements 

We were pleased with the standard of service 
we had been receiving from Daisy as part of 
our maintenance contract and the company’s 
overall approach so we decided to leave our 
previous supplier and move all of our 
telecoms to Daisy.

Major Alf Todd MBE, CEO of Norfolk ACF

We work with…This is an interactive guide. 
Use the navigation menu 
above to browse through 

our services.
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Business Continuity
In an always-on world, businesses need a plan in place 
for when the unexpected strikes. Whether it’s fire, flood, 
terrorism, cybercrime or even basic human error, we can 
help you ensure you’re always there for your customers.

Our capabilities include:

•  Disaster planning support 
•  Data protection and recovery
•  Alternative workplace provision

Click here for more information >

Why Daisy?

•  UK’s No 1. for business continuity – multiple industry 
    awards for service and innovation
•  Availability – with 18 UK centres, we’re never more 
    than an hour’s drive away
•  Tailored solutions – we can design a cost-effective, 
    complete solution for your business    

We don’t need any day-to-day contact, as 
the system just works. It does what we need 
and runs in the background, so we can forget 
about it, confident it’s working. For our needs, 
this service is ideal. With the cost of storage 
and data volumes rising so much, tape just 
doesn’t make sense

Surj Philora, IT Manager at Tenovus

We work with…
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Having multiple suppliers for different services can be 
complex, costly and time-consuming. But we have the 
capabilities to make the purchasing, configuring and 
recycling of IT products and services a simple experience.

Our capabilities include:

•  End-point devices (desktops, laptops, mobiles)
•  Printers
•  Server and storage systems

Supply Chain Services

Click here for more information >

Why Daisy?

•  Unrivalled choice – get fast quotes on more than 
    200,000 product lines and services
•  End-to-end capabilities – from planning and supplying 
    to integrating and managing your IT
•  Cost savings – get exclusive discounts thanks to our 
    partnerships with leading tech vendors

Previously, we’ve used multiple suppliers for 
our on-going IT needs and it was a painstaking 
process to get competitive quotes with quick 
turnaround times for both quote and delivery. 
Since working with Daisy, we’ve found they 
outperform other suppliers in both pricing and 
quality of service.

Albert Tsang, Chief Technology Officer at 
Dajon Data Management
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At Daisy, we can give you everything you need to survive
and thrive. 

If you’re a small business, we can provide you with great 
value solutions that are all wrapped in Daisy support. What’s 
more, they’ll be delivered on a single, accurate monthly bill. 

Or if you’re a medium-sized business, you can pass responsibility 
for your whole IT and communications infrastructure across to us. 
Rest assured we will manage it on your behalf so that you can 
concentrate on what really matters – growing your business.

• End-to-end business technology and communications provider
• Strong direct relationships with the major network carriers 
• Access to our FREE online self-service portal, MyAccount
• Engineers no more than an hour’s drive from 97.5% of all UK businesses
• 24/7/365 support from all our UK-based service centres

Click here to visit our website >

Why Daisy?

To discuss your requirements and see how Daisy can help your business grow, contact us today:

Name - Sales Director

Email: salesenquiries@daisygroup.com  

Call: 0808 274 0725
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