
Daisy Corporate Services

Helping you become  
a true digital business.



Digital technologies offer 
businesses huge opportunities 

to innovate, experiment and 
thrive in the modern economy.
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22bn
IoT devices will exist by 2018  

88%
of businesses are undergoing 
digital transformations  

60%
of IT spending will be directed to 
digital business strategies by 2020 

200,000
new apps will be created by 2018 
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To survive and develop, companies must treat their 
technology and communications as integral 
elements of their business, helping reshape  
and reimagine everything they do – from  
products, processes and supply chains to the  
way people work and interact.

At Daisy, we can help. Our end-to-end capabilities 
give you the technological foundations on which  
to build your converged future.

Connect and Protect. A high-speed, reliable and 
secure internet connection is essential for any 
modern business. But being open to a world  
where everybody is mobile and connected,  
while ensuring your data remains safe from 
complex and evolving security threats is a  
continual challenge. 

 

Always on Infrastructure. Your IT and 
communications infrastructure are too important  
to fail. In an uncertain world – where cybercrime, 
terrorism and natural disaster are a constant risk – 
can you keep yours always on and always available?

We combine our experience in ‘on premise’ 
technology with our powerful UK network, mobile 
access solutions and secure hybrid cloud to deliver 
the infrastructure your business demands – an 
infrastructure that supports your teams at work,  
at home and on the move.

Agile Workforce. The workplace is changing.  
People can work from anywhere and with anyone,  
at any time on any device. This more flexible,  
often dispersed workforce needs the tools  
and know-how to connect, communicate and 
collaborate effectively and securely. 

The foundations of digital business

The Daisy solution ‘ticked all the boxes’ at tender stage  
and has gone on to prove itself. We now operate more 
efficiently thanks to our new mobile working capability. 

Darren Scates, Chief Information Officer at the Department for Communities and Local Government

We live in a digital economy 
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While digital technologies offer huge opportunities to 
innovate and grow, many businesses lack the resources, 
time, technology or know-how to grasp them.

At Daisy, we remove the complexity. Through our 
comprehensive range of digital technologies and 
services, we help UK companies join the dots for  
a more converged world – providing you with the 
specific capabilities you need to succeed.

Unified Communications & Collaboration (UC&C). In  
an evolving digital world, your teams need the tools  
to communicate and collaborate simply and effectively. 
Daisy’s UC&C solutions bring together all the 
applications needed for world-class corporate 
communications (voice, video, instant message, etc.) and 
integrates them with existing IT applications, helping to 
make your interactions with employees, customers and 
business partners more efficient and productive.

Mobile. Meet the ever-increasing mobile demands of 
your business with our reliable, cost-effective mobile 
services. Our portfolio spans the remote working 
landscape, covering airtime, devices and managed 
solutions, underpinned by dedicated customer service  
to support you on the go. And because we are the largest 
independent B2B mobile provider in the UK, we can offer 
you the best tariffs available in the marketplace today. 

WiFi. An agile workforce is a productive workforce. 
With our fast, reliable and secure corporate WiFi 
solutions, your people can get the things that matter 
done, regardless of where they are. Our public-facing 

services can enhance the experience of your customers 
and visitors too – while giving you detailed data and 
reports on the customers connecting to your network 
that you can harvest for your own digital campaigns. 
And thanks to our always-available technical 
support, we can ensure you remain connected.

Lines & Calls. Improve customer engagement, 
business reliability, flexibility and resilience with the 
latest voice communication technologies. Whatever 
size your business, Daisy can provide tailored yet 
simple-to-understand line and call packages, with 
cost-effective call routing options, highly-competitive 
tariffs, and industry-leading customer service and 
account management.

Connectivity. Connect better with customers, citizens, 
suppliers and staff. Our superfast and secure 
connectivity options, ranging from simple business 
broadband to flexible Ethernet and WAN services, give 
you a tailored, business-grade, ‘always on’ connection 
– all backed by our comprehensive UK-based customer 
support, with performance and price levels to suit your 
business, and the scalability to grow as you do.

Managed Services. Our managed services are tailored 
to your specific needs, allowing you to hand off the 
burden for some or all of your IT and communications 
functions. We can provide everything from project  
and engineering services to service desks,  
environment monitoring, services management and 
full outsourcing, freeing you to concentrate on what 
really matters for your business.

Joining the dots to make transformation simple
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Business Continuity. When disaster strikes, we  
are ready to help. We’re the UK’s leading business 
continuity provider, with the proven infrastructure 
and experts to ensure your data and critical  
services are always available – even in the worst 
scenarios. We can replace your systems quickly,  
give you a new place to work, keep your data safe 
and always on, or parachute in new or additional 
computing power from the cloud. 

Security. The financial and reputational damage 
caused by data loss and downtime can have a 
devastating impact. Indeed, more than 40% of 
businesses that suffer a major data loss never 
recover. And as your business pushes ever more 
services online, your vulnerability to cyberattack 
increases. 

Daisy provides an array of managed solutions for 
secure networking across WANs, LANs and WiFi, 
from advanced Distributed Denial-of-Service (DDoS) 
scrubbing and protection services through to 
advanced firewall management, intrusion detection 
and prevention. 

Local Area Networks (LAN). Your network is the 
essential glue that holds your people, processes and 
platforms together. Daisy’s end-to-end expertise – 
from data centre to device across LAN, WAN, WiFi 
and mobile – gives your customers and employees 
what they want most from your network: speed, 
availability and access to services.

Cloud and Hosting. Cloud services offer a simpler, 
more agile way of enabling your critical business 
applications. Our comprehensive service for  
private and public cloud – spanning user support, 
communications provision, fully managed IT services 
and business continuity – gives you the flexibility to 
run your applications and workloads the way that 
works best for your business, and all under a single 
SLA and billing platform.

Contact Centres. An intelligent, integrated contact 
centre can enrich your customer experience and 
transform your business. From a web search to  
a web chat, a voice call to social media – you need  
the ability to handle them all, from one central view. 
By joining those dots, your efficiency and customer 
engagement will soar.

Supply Chain Services. With access to more than 
200,000 product lines and services from over 200 
technology partners, we can provide all the hardware, 
software, devices and widgets you need on your 
journey. From order to installation, our complete 
Supply Chain Service offers low-cost product supply  
to maximise your IT and communications budgets, 
wrapped up in the simplest purchasing experience  
via our Daisy online store. 
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Our growth is driven by one goal: ensuring  
we can meet our customers’ and partners’ 
evolving needs.

From our roots in business telecoms, we  
have built our business through both organic  
development and acquisition of some of  
the UK’s best brands across fixed and mobile 
telecoms, data networking, and IT and 
business continuity. 

Today, we have the capabilities, expertise  
and scale to deliver end-to-end technology, 
communications and managed services 
solutions to businesses of all types and  
sizes. From your mobile to your cloud, your 
desktop to your business continuity, and 
your broadband to your contact centre, we 
can help you connect with the customers 
you serve, drive efficiency and profitability, 
and thrive in the rapidly-changing digital 
economy. 

The power to grow your business

Our Strategic Partnerships 

platinum
reseller partner
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The solution that the team came up with was 
exactly what we were looking for and really 
fitted the requirements of the business.
James Whitelock, IT Technical Projects Manager at Moss Bros



Driven. Accountable. Innovative. Successful. Yours.  
The Daisy values underpin everything we do. Big 
enough to cope, yet small enough to care, we exist  
to help you join the dots on your digital journey and 
become more successful. 

We empower businesses of all sizes to embrace the 
relentlessness of technological change and connect  
to the customers they serve. We provide services to  
half the country’s high street retailers and are at  
the technological heart of the nation’s critical 
infrastructure. We help keep trains running and  
planes flying. We support doctors in caring for  
their patients. 

Formed in 2001, we have grown into the UK’s  
largest independent provider of cost-effective and 
high-performing business communications, with  
60,000 direct customers, 1,700 partners and 4,000  
skilled employees based across 35 locations nationwide. 
We also work through system integrators, telcos and 
value-added resellers to help them manage their 
enterprise customers’ needs.

Not many can match our breadth of offering, technical 
expertise and passion for customer service. But most 
importantly, no-one can match our understanding of  
your market and your challenges. 

We are experts. We are there for you.

We are Daisy.

60,000
customers

4,000
employees

35
locations

Why work with Daisy?
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>400,000
business mobile  
connections managed

all 20,000
London Underground 
phones supported

>50% 
of high street 
retailers are 
supported by us

8 out of 10 
travel agents are  
supported by us



Dave Alldritt, Chief Technology Officer at Highnet

Di Peachment, IT Technical Specialist at the University of Chichester

The engagement of all Daisy’s 
technical team has been 
excellent. We now have the 
high-capacity, future-proof 
network that we need to make 
our growth plans a reality.

In addition to the increased resilience of our 
communications infrastructure, we have also benefited 
from a much reduced server ‘footprint’ and around a 
25% reduction in power usage. This is all thanks to the 
virtualisation, which is of course invisible to the users.
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Joining the dots for a converged world.

CONTACT US 

Discover more. Contact Daisy Corporate Services today.  
Our team will be glad to help.

T 0344 863 3000  E enquiry.dcs@daisygroup.com 

© Daisy IT Managed Services Limited (CRN: 1983540)

we are daisy.
www.daisygroup.com


