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The Background
Carpetright plc is Europe’s leading specialist floor coverings 
retailer, selling a wide variety of carpets, rugs, vinyls and 
laminates as well as associated accessories. Since 1988, the 
business has grown both organically and through acquisition 
within the UK and other European countries. In December 2008, 
the product offering was extended to selling beds in the UK 
following the acquisition of Sleepright. The Group trades from 
more than 640 stores across Europe and employs circa 3,200 
staff.

Carpetright is a customer of Daisy (formerly Alternative).

The Challenge
Carpetright had a dilemma where the IT and telecoms division 
was under pressure to lower costs versus the need for increased 
investment in technology to cope with the challenges of supplying 
tomorrow’s empowered customers. Flexibility and ease of 
administration was key, and all of this needed to be achieved while 
lowering costs and improving efficiencies.

The Solution
Daisy designed a solution with Carpetright, which began by 
introducing free intersite calls across all Carpetright’s UK stores 
and offices. For added flexibility, Daisy also included a 20% line 
rental reduction without penalty over the term of contract. Any 
additional lines would be provided on a coterminous basis.

Carpetright now has access to Synapse, Daisy’s unique 
communications management solution. Itemised billing, coupled 
with the ability to run bespoke and automated reports, as well as 
providing cost centre analysis and fault management, puts the 
business in control of costs – critical with such a regionally diverse 
store portfolio.

Daisy also manages other aspects of Carpetright’s telecoms, 
including billing, order and fault management requirements. 
Carpetright now has one point of contact for all its telecoms 
needs.

The implementation of Synapse ensures that both Daisy and 
Carpetright have visibility on telecoms activities and are able to 
react to abnormalities in a time-critical fashion. Carpetright was 
assigned a specialist support team, led by Daisy’s Retail Account 
Director, along with a service manager and dedicated desk-
based support manager. This team ensures that Daisy remains 
accountable of the delivery throughout the life of the contract.
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The Result
Through its bespoke and flexible commercial offering, Daisy 
reduced Carpetright’s fixed line expenditure and as no new 
technology was needed there was no upfront cost.

Thanks to Synapse and dedicated support teams, service levels 
have significantly improved. The bespoke store opening and 
ordering template has also delivered an improved process and 
quicker turnaround to meet the dynamic environment of the retail 
industry.

“Daisy has brought tangible benefits to the way we procure and manage our telecoms estate, not 
only from a financial perspective, but also through process and billing efficiencies.”
 – Jason Turner, Head of IT, Carpetright

We would love to tell your story to our 40,000 monthly website visitors.
If you are a Daisy client and would like us to talk about your company and your experiences on our website, across our 
social media channels and in the press, simply email us at pressoffice@daisygroup.com with your company name 
and contact details and we will call you back.
 
NB: This is a service provided free of charge to our clients and we will include links to your business’ website.
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