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The Background
Dentons is a global law firm with an outstanding reputation and 
valued clientele. It works with a broad spectrum of clients locally, 
regionally and nationally, from entrepreneurs, small businesses 
and start-ups, to governments and corporations. Dentons has 
approximately 2,600 lawyers and professionals in more than 75 
locations spanning 50 countries.

Dentons is a customer of Daisy (formerly Alternative).

The Challenge
As a leading international law firm, Dentons relies on IT to 
provide the flexibility and security it needs to manage valuable 
and sensitive corporate data and assets. Existing solutions 
were jeopardising Dentons' ability to deliver agile, best-of-breed 
services. Email performance was particularly vulnerable, and 
Dentons' reputation was at risk. Dentons needed to reverse the 
trend and restore confidence.

The Solution
Daisy migrated Dentons onto a tailored support contract that 
better served its needs. Once implemented, the existing IT 
environment could be monitored for any major problems or 
single points of failure. Experts were also on hand to resolve any 
incidents – regardless of the technology.

In addition to this, Daisy also upgraded Dentons’ existing IT 
infrastructure to a comprehensive enterprise platform, featuring 
intelligent load balancing of workloads across both data centres 
for even greater resilience.

  An upgraded  
IT infrastructure
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The Result
With the presence of the 24/7 network operations centre team, 
both Daisy and Dentons have visibility and the ability to react 
as soon as issues are raised regarding the infrastructure. 
With a dedicated client manager, Daisy ensures that it remains 
accountable through the life of the contract giving Dentons the 
peace of mind to concentrate on achieving its business outcomes.

Although some capital investment was needed, this new platform 
saved Dentons’ 800 fee-earners one minute per day as a result 
of enhancing the infrastructure performance, making a saving of 
approximately £100,000 per year.

We would love to tell your story to our 40,000 monthly website visitors.
If you are a Daisy client and would like us to talk about your company and your experiences on our website, across our 
social media channels and in the press, simply email us at pressoffice@daisygroup.com with your company name 
and contact details and we will call you back.
 
NB: This is a service provided free of charge to our clients and we will include links to your business’ website.
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