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Please note: We advise running through this confi guration using a Windows based PC/laptop with a Ethernet 
connection to the router. If you are using any other operating system or connecting via wireless then settings may 
not save correctly. 

If you got a block of public IP addresses from Daisy then they will need to be confi gured on your router. We are 
going to run through doing this today. 

Open a web browser and enter 192.168.1.1 in the address bar. 

This should then bring up the Technicolor page, you will need to click “Sign in” in the top right. 



You should then see the following sign in screen below.

You will need to login using the below details.

Username: engineer

Password: Access key (this is on the bottom of the router)



When you log in using engineer you get more options, to disable SIP ALG we will need to click into the 
‘NAT Helpers’ box on the bottom row. 
When you log in using engineer you get more options, to disable SIP ALG we will need to click into the 
‘NAT Helpers’ box on the bottom row. 



Once this page opens you will just need to toggle the ‘Enable’ slider next to SIP to turn SIP ALG off. 
Click ‘Save’ and that’s done. 


