
THE BACKGROUND
Capital Communications is a mobile and fixed line telecommunications provider for small to 
medium-sized businesses throughout South Wales.

Originally delivering solely mobile solutions, the company recognised that customers were more 
regularly enquiring about integrated communications that included fixed lines.

A large number of fixed line suppliers were also taking a joined-up approach to business 
telecommunications and IT, moving toward Capital Communications’ existing customer base.

THE CHALLENGE
As well as responding to competitor activity, Capital Communications saw an opportunity for 
growth and expansion by meeting the changing needs of its existing customer base as an in-
house service, rather than recommending affiliates that may be offering a competing mobile 
service.

Originating from a much larger IT company, Capital Communications formed independently in 
2009, while still retaining close connections with its roots.

This meant that upscaling in order to offer fixed lines was not a challenge, while finding a 
suitable partner that was not already a direct competitor was a bigger issue.

The company also needed to find a partner that could understand and cater for the unique 
connectivity challenges presented to businesses in Wales, where stability of service could be a 
concern.

BUILDING A PLATFORM TO SELL NEW 
AND EXCITING PRODUCTS

 AT A GLANCE
Company: Capital 
Communications

Industry: IT/Telecoms

Sites: 1

Employees: 2-10

Objectives:

• Optimise fixed line offering

• Leverage end-to-end 
capabilites to improve 
connectivity for customers

Solutions:

• Lines & Calls

• Mobile

• Connectivity

Results:

• Supported revenue growth

• Transformed the 
customer experience
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NEXT STEPS
Contact Daisy Distribution today to discover more. Our team will be glad to help.

  01473 382000       distributionmarketing@daisygroup.com

Or if you’re an existing customer, get in touch with your  
account manager directly.

THE SOLUTION
Capital Communications chose to partner with Daisy 
Distribution for fixed line services after learning of the 
group-wide ‘One Daisy’ way of working.

Recognising the synergies between its own requirements 
as a small business and Daisy Distribution’s approach to 
customer servicing, Capital Communications also found the 
support offered by Daisy Distribution invaluable.

Partnering with Daisy Distribution, Capital Communications 
is able to offer highly-competitive lines and call packages, 
with a wide range of inclusive call options and international 
roaming bundles, giving it the ability to deliver a calling plan 
tailored to its customers’ requirements and budgets.

Other products in the Daisy Distribution portfolio also 
offer Capital Communications the ability to deliver flexible 
accessibility and productivity, as well as high-speed data 
connections and internet access, to its entire customer base 
regardless of business size.

THE RESULT
Daisy Distribution has given Capital Communications access 
to the range of services and products needed to grow and 
expand its business, already influencing new customer 
wins.

What’s more, developing existing customer experience 
through their new one-stop, end-to-end service and 
improved support has enhanced loyalty and increased 
business referrals as well.

“Not only has working with Daisy Distribution helped us to realise the 
potential of our own business, we have been able to make a real difference 
to the services we offer to our customers as well. Now we have the ability to 
recommend new and exciting products, with the confidence that we have the 
support of Daisy Distribution’s experienced and knowledgeable team."
Paul Furnival, Director at Capital Communications 


