
WHAT’S THE GIG DEAL? 
The Gigabit Broadband Voucher Scheme Explained

As of March 2018, the Department for Digital, Culture, Media & Sport (DCMS) launched its 
nationwide Gigabit Broadband Voucher Scheme (GBVS) initiative, supported by a £67 million 
funding pot. Designed to enable UK businesses to receive ‘gigabit-capable’ connectivity,  
the scheme aims to give better access to faster, more reliable internet connections through 
the provision of vouchers worth up to £2,500 towards the cost of installation.

WHAT IS A GIGABIT-CAPABLE 
CONNECTION? 
A gigabit-capable connection is the next generation 
of internet access. It’s typically delivered over fibre optic 
lines and provides speeds of up to 1,000 Mbps which is equal 
to 1 Gbps or “gigabit internet”.

THINGS TO BE MINDFUL OF
• Vouchers are for one-off installation and set-up costs only

• If you already have a gigabit connection, you are not eligible
for a voucher

• New connection must deliver a “step change” by offering at least
double the speeds currently available

• The new service must deliver speeds of at least 100 Mbps
at the point of installation

THE BUSINESS BENEFITS

ELIGIBILITY CRITERIA 
You can apply for a voucher if you...

HOW DOES IT WORK?

Increase your 
productivity 

and efficiency

Seamlessly 
embrace cloud-
based services

Improve business 
agility and 

responsiveness

Enhance the way 
you communicate 
and collaborate

Employ fewer 
than 250 people

Have an annual 
turnover not exceeding 

€50 million

Received less than 
€200k in public grants 

in the last 3 years

Have not previously 
been a beneficiary 
under this scheme

1. Find a registered
supplier and sign up

2. Your supplier requests
a voucher from DCMS and they 
check you’re happy to go ahead 

via email

3. Your supplier gets
to work to deliver your

new connection

4. Connected! Your supplier
lets the DCMS know

the work is done

5. DCMS will check with
you to ensure the service

is working

6. DCMS may carry out additional
checks to ensure the service

meets the scheme T&Cs
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To find out more about the scheme, visit:
daisygroup.com/gigabit-voucher-scheme

http://daisygroup.com/gigabit-voucher-scheme

