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Job Description 
   

Objectives 

 
To lead, coach and motivate a team of Field Account Managers to achieve GP targets, improve customer retention 
and increase product penetration through effective coaching.  
 
Key KPI - To ensure that all individuals have the skill required to; 

 Cross sell and upsell to increase product penetration into the managed base of customers 

 To reduce churn on the managed base through building strong customer relationships 

 Effectively manage a pipeline of opportunities through Daisy Central, and accurately forecasting monthly and 
quarterly revenues 

 Ensure all data is recorded accurately in Daisy Central, including account development plans, and 
Daisy/competitor end dates for all key products and services 

 

Responsibilities 

 
1. To achieve set GP targets through cross selling additional products into the SMB managed customer 

base 
 

 It is your responsibility to ensure that each individual in the team has a close ratio of no more than 1:3 on all 
opportunities generated, through training and coaching individuals within the team. 

 It is your responsibility to ensure that each individual within the team increases product penetration across the 
sme base of customers, via a high level of product knowledge across the Daisy product portfolio with a key 
focus on moving customers to future proof technology.  

 It is your responsibility to ensure that each individual can demonstrate the necessary preparation before 
customer visits including listening to calls, researching the customers, setting objectives and identifying re-
sign opportunities. Including a clear meeting follow up with detailed actions, and deadlines.  

 You are accountable for ensuring that the team can effectively establish customers’ needs for new/additional 
products and services and if necessary engage with the appropriate specialist resource from within Daisy’s 
team to meet the customers need. 

 It is your responsibility through coaching and training to ensure that each team member can demonstrate an 
understanding of both the sales and operational processes within the business. 

 To ensure your personal product knowledge is at a level that enables you to spot opportunities to improve 
customer’s effectiveness, improve their efficiencies and reduce their operating costs. 

 To ensure each team member has a skills matrix that is worked on with field visits and utilizing internal 
training when the development area is identified.  

 To recruit, develop and maintain a team of Account Managers that are successful in the role. 
 

2. Coaching/One to Ones 
 

 It is your responsibility to ensure that every individual within the team has a documented bi-weekly 
performance review with SMART objectives.  

 You will ensure that a monthly 121, where things like contribution, continuous improvement and personal 
goals are discussed and documented. 

 It is your responsibility to ensure that you attend at least two meetings per month with each team member and 
that the relevant coaching forms/sessions are completed. 

 
 

Job Title: 
Reports to: 
Department: 
Hours of work: 

Field Sales Manager 
Head of Sales 
Sales 
Monday to Friday, 08:30am - 17:30pm 
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 Be vigilant for possible fraudulent activity and if necessary raise a security incident report 
using the template accessible via the corporate Intranet. 

 Periodically review Daisy Security Policies – centrally hosted on the Intranet - to ensure 
full compliance with current legal, regulatory and company requirements. 

 If you are a Manager of staff, you must ensure: 
 your team are aware of their security responsibilities & know how to 

access Daisy Group Security Policies hosted on the Intranet; 
 the principles listed with the Daisy Group Security Policy Statement 

document are embedded within the operations of your team. 

 Carry out any ‘ad hoc’ assignments as and when required. 

 To be compliant with health and safety company policy and legislation. 
 

Knowledge, Skills, Experience 

 

 Understanding of the objectives of SMB businesses 

 Previous experience managing people 

 Can coach the sales heads and prove improvement in performance as a result of sales coaching in the field 

 An understanding and can demonstrate the sales process such as 7 Steps/Customer Transition/SL pitch 

 Can clearly articulate Daisy’s core vision/competencies and product portfolio. 

 Can set SMART personal development objectives  

 Clear and articulate verbal and written communication, a fantastic relationship builder and effective 
communicator 

 Understanding of Daisy’s product portfolio and the benefits this provides our customers. 
 Customer focused and drive attitude 

 Can demonstrate a strong internal network and an understanding of the different departments and 
relationships needed to be a success 

 A proven track record of target overachievement and career progression 

 Effective time management skills, and the ability to forward plan/manage a sales strategy 

 Self-motivated, target driven and resilient 
 

Working Location/Environment 

 
The role involves significant travel within the South/M25 region and regular travel to Daisy’s various offices 
nationwide.  

 


