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Job Description 
   

Objectives 

 
We are seeking a Credit Controller to join a well-established, successful, highly motivated, dynamic Credit team.  The 
team are responsible for collecting cash of over £600m across a 60,000 strong customer base. 
 
Your key objectives will be to deliver against cash collection, aged debt reduction and outbound call activity targets; 

whilst maintaining high customer service standards. 

 

Responsibilities 

 
 

 Actively chase overdue Customer Accounts via letter and telephone. 

 Liaise and work with Account Managers where required, to assist in the collection of debt. 

 Promote Direct Debit conversion on all calls. 

 Ensure that all customer queries are resolved in a timely manner.  

 Work effectively with other departments and sites to ensure highest levels of Customer Service are given at all 

times. 

 Ensure Cash Generation into the business is maximised each month 

 Ensure Aged Debt is minimised each month 

 Ensure outbound call activity is maximised 

 Participate in Team Meetings  

 Promote excellent Customer Service at all times 

 Ability to handle multiple tasks and prioritise workload in a target driven environment  

 At all times demonstrate confidentiality, conscientiousness and trustworthiness  

 Be vigilant for possible fraudulent activity and if necessary raise a security incident report using the template 

accessible via the corporate Intranet. 

 Periodically review Daisy Security Policies – centrally hosted on the Intranet - to ensure full compliance with 
current legal, regulatory and company requirements. 

 Carry out any ‘ad hoc’ assignments as and when required. 

 To be compliant with health and safety company policy and legislation. 
 

Knowledge, Skills, Experience 

 

 Excellent written, verbal and numerical skills 

 Working knowledge of Microsoft Excel 

 Pro-active attitude to account management  

 Excellent follow-up skills and a positive attitude at all times 

 Must be able to work on own initiative and also part of a team, in a dynamic and fast paced environment 

 A high energy level with creative problem solving abilities  

 

Job Title: 
Reports to: 
Department: 
Hours of work: 

Credit Controller 
Credit Control Team Leader 
Credit Control  
37.5 hours per week 
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Working Location/Environment 

 
Nelson 


