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Job Description 
   

Objectives 

 
The enthusiastic and customer-focused marketing executive will work within our SMB Services Marketing team to 
devise and implement engaging multi-channel marketing campaigns. 
 
Reporting into the marketing manager, the person will work closely with the relevant sales team(s) to understand 
defined customer segments and deliver relevant campaigns which are on time, on budget and on brand. 
 
The position requires someone who is flexible, has strong attention to detail, possesses excellent written and verbal 
communication skills, and can bring together a mix of marketing tactics to deliver campaigns which support either 
customer acquisition or retention. 
 

Responsibilities 

 

 Work with the marketing manager to plan a quarterly schedule of marketing campaigns and activities – 
including content, social media and PR – for defined customer segments across all channels 

 Manage the day-to-day implementation of online and offline marketing campaigns line with budget and 
business objectives 

 Collaborate with the dedicated content, PR, design and digital members of the wider marketing team to 
develop new or rework existing materials including e-shots, whitepapers, infographics and web pages 

 Write copy for online and offline campaigns including web, social and print 

 Create sales literature including guides, data sheets and brochures to support sales enablement and to 
articulate the benefits of our products 

 Act as coordinator between the product and marketing teams for any product updates, such as legislative, 
price increases, phase-outs, roadmaps and new product launches 

 Measure and report on campaigns and other marketing activities 

 Regularly monitor and report on market research and competitor analysis 

 Keep abreast of current trends in identified segments and feed the insight back to the business 

 Ensure continuity of branding and messaging across all marketing communications  

 Other duties as and when required 

 Be vigilant for possible fraudulent activity and if necessary raise a security incident report using the template 
accessible via the corporate Intranet. 

 Periodically review Daisy Security Policies – centrally hosted on the Intranet - to ensure full compliance with 
current legal, regulatory and company requirements. 

 Carry out any ‘ad hoc’ assignments as and when required. 

 To be compliant with health and safety company policy and legislation. 
 

Knowledge, Skills, Experience 

 

 Educated to degree level (or equivalent) in a marketing/business discipline 

 Previous marketing experience is advantageous 

 Practical experience of implementing and reporting on marketing campaigns 

 Excellent written and verbal communication skills 

 Strong attention to detail 

Job Title: 
Reports to: 
Department: 
Hours of work: 

Marketing Executive 
Marketing Manager 
SMB Services Marketing 
Monday to Friday 08.30 – 17:00 
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 Desire to learn new skills and technologies 

 Proactive, self-starter and team player 

 Ability to manage multiple tasks, work under pressure and prioritise workloads 

 Computer proficient with Microsoft Office suite 

 Experience/knowledge of the telecoms/IT sector is preferred but not essential 
 

Working Location/Environment 

 
Nelson. Travel to other office locations may periodically be required. 
 


