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Job Description 
   

Objectives 

 
The role of the Mobile Provisioning Coordinator is to process and complete mobile orders for Daisy customers.  

Responsibilities 

 

 Make welcome & confirmation calls/emails 

 To input orders on to In house systems to ensure they reach the networks for connectivity 

 To be point of contact for mobile orders within the SMB/Indirect division of Daisy 

 To support and proactively update customers with their order progress 

 To communicate with mobile networks regarding order failures 

 To communicate with a number of departments within Daisy with billing/service issues 

 To ensure that weekly/monthly KPIs are adhered to 

 To ensure that all orders are completed within strict SLAs 

 Any other ad hoc work which may need to be completed within the department.  

 To ensure that all order billing is correct and in line with contract upon completion of order(s) 

 Be vigilant for possible fraudulent activity and if necessary raise a security incident report using the template 
accessible via the corporate Intranet. 

 Periodically review Daisy Security Policies – centrally hosted on the Intranet - to ensure full compliance with 
current legal, regulatory and company requirements. 

 Carry out any ‘ad hoc’ assignments as and when required. 

 To be compliant with health and safety company policy and legislation. 
 

Knowledge, Skills, Experience 

 

 Excellent telephone manner 

 Ability to manage own workload 

 Previous experience of Microsoft packages 

 A “can do” and positive attitude towards work and personal development 

 Excellent communication skills both written and verbal 

 Customer focus at all times.  
 
 

Working Location/Environment 

 
Nelson 

 

Job Title: 
Reports to: 
Department: 
Hours of work: 

Mobile Provisioning Coordinator 
Mobile Provisioning Team Leader 
Provisioning 
Monday to Friday 8.30am/09:00am to 5.00pm/5:30pm 


